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MNOJOXKXEHHUE
00 oxazaHuu MJIATHBIX 00Pa30BaTeJbHBIX YCIYT
1. O0uue mosoxkeHus.
1.1. Hactosmee Ilonoxenne pa3paboTaHO B COOTBETCTBHH CO CIIECAYIOUIMMH HOPMAaTHBHBIMU IPaBOBBIMU
aktamu: ['paxmganckuMm xkomekcoM Poccuiickoii @Denmepanuu (mmaBel 4,22,25-29,39,54,59); 3axkoHOM
Poccuiickoii ®enepanuun  «O 3ammre npaB norpedutenehy, «dDenepanbHbBIM 3akOHOM Poccuiickoii
Odenepanuu «O6 ob6pasoBanuu B Poccuiickort ®enepanmm» Ne273 ot 29.12.2012r; 3akonom Poccutickoii
Oenepannn «O KOMMEpPYECKUX OpraHu3alusax»; 3akoHoMm Poccuiickoir ®enepanmn «O OyxranTepckom
yuere»; [IpaBuimamu okazaHusi miuatHeIX OOpa3zoBaTENbHBIX YCIYT, yTBEpXkAeHHbIMH [locTaHOBIEHHEM
[IpaButenscTBa Poccuiickoit ®enepammu ot 15.08.2013r. Ne 706; Ilpmkaz Munobpuayku Poccum ot
25.10.2013 Nel185 «OO0 yTBepxaeHUU NpUMEpHOU (GOpMBI JoroBopa o0 oOpa3oBaHMM Ha OOYYCHHUE IO
JIOTIOTHUTENTBHBIM 00pa30BaTelbHBIM MporpaMmam», YcraoM YOY IO Yuebnslit neHnTp «OxpaHay.
1.2. Hacrosimee IlonoxkeHue periaMeHTHpYeT NpaBWila OpraHW3alMH IJIATHBIX 00pa30BaTENbHBIX YCIIYT
(manmee- mratubie yeiryru) B HOY IO Yuebnslit ienTp «Oxpanay (nanee-yapexicHue).
1.3. Hacrosmee IlonoxkeHue peryimmpyer OTHOIICHHS, BO3HUKAIONINE MEKIy TOTpEOUTENeM W
HCIIOJTHUTEIIEM IIPU OKa3aHWU IJIATHBIX YCIIYT B YUPCKIACHNUU.
1.4. IlpuMeHsieMbIe TEPMUHBL: «3aKa3uHK»-OpTaHU3aIs W TPKIAHWH, UMEIONNe HaMEpEHUEe 3aKa3aTh,
00 3aKa3bIBalONINE TUIATHBIE 00pa3oBaTeNbHBIE YCIYTH sl cebsi, MO0 moydaronme o0pa3oBaTeibHbIe
YCIYTH JTUYHO; «UCTIONTHUTENb»- YUPEKIICHHE.
1.5. VupexjeHue mNpeioCTaBIseT IUIATHBIE YCIYTH B LeENsAX: HauOonee  IMOJHOTO YJOBJIETBOPCHHUS
00pa30BaTEIBHBIX U MHBIX MOTPEOHOCTEH HACETICHUS, IPEATIPUATHN, YIPSIKICHII U OpTaHU3aITHi.
1.6. YupexneHnne oka3bIBaeT IJIATHBIE YCIYTH B COOTBETCTBHH C HAacTOSIIUM [lomoxeHneM mpu yCcIOBUU:
HaJqW4dusl JIMIEH3WH Ha COOTBETCTBYIOIIMK BHUJ JEATEIBHOCTH (€CTM JIMIEH3Us NPEdyCMOTpeHa
JEHCTBYIOIINM 3aKOHOJIATETHCTBOM), UTO TAaKHUE YCIYTH MPETyCMOTPEHBI Y CTABOM yUPEXKICHUS.
1.7. TpeGoBaHMs K OKa3aHHWIO IJIATHBIX YCIYT, B TOM YHWCIE K COAEPKaHHIO 00pa30BaTENBHBIX MPOTPAMM,
CHENHaTIBbHBIX KYPCOB, OMPEIENSETCs 10 COTrJIAIIEHUIO CTOPOH.
2. IlepeyeHb MJIATHBIX YCJIYT
2.1. YupexneHue BIpaBe OKa3blBaTh ydYalIUMCs (CIymIaTensM) Ha OCHOBAaHHM YcCTaBa YUPEKISHIHS
CIIEIYIONTHE IIATHBIE 00pa30BaTeIbHBIC YCIIYTH:
- oOydeHune 1o mporpaMmam JOMOTHUTETFHOT0 00pa30BaHUS;
- oOydeHune 1o mporpaMmam IMOBBIIIeHNE KBaTH(DIKAIIHH.
3. lHopsinok okazaHus MVIATHBIX YCJIYT.
3.1. lns oka3aHWA IUTATHBIX OOpPa30BATENBHBIX YCIYT YUpEKICHHWE CO3IAeT CIEAYIONIHe HEOOXOIUMBIe
YCIIOBUSI:
- COOTBETCTBHE JEHCTBYIONINM CaHUTAPHBIM IIpaBmiaM u HopMaMm (CaulluH);
- COOTBETCTBHE TPEOOBAHMIM I10 OXpaHe U OE30MaCHOCTH 3I0POBbs MOTPEOUTENEH YCITYT;
- KAa4eCTBEHHOE Ka/IpOBOE 00ECIICUeHNE;
- HeoOXoMMOoe Y4eOHO-METOIUIECKOE M TEXHHUECKOE 00eCTIeueHHE.
3.2. UcnomHUTENH 00sI3aH TAKKE MPEIOCTABUTH JIJIsl O3HAKOMIICHHS 110 TPEOOBAHUIO TTOTPEOUTEIS:
a) YcraB YupexaeHus;
0) JHMIIEH3WI0 Ha OCYIIECTBIIEHHE O00pa30BaTeNbHOW  JEATENhHOCTH H  JIpyTHe  JIOKYMEHTHI,
periIaMeHTHPYIOINE OPTaHU3AIHI0 00pa30BaTEIHLHOTO TIPOIlecca;
B) ajzpec U TenedOH yUpeIuTeNs yIpeKIeHusI.
3.3. JlupekTop yuUpekIeHHs (MO0 JHUII0 €ro 3aMEeHSIoIIee) 3aKIYaeT JOTOBOPHI C 3aKa3yMKaMH Ha
OKa3aHWE TUIATHOW yCIIyru. VcromHuTeNns HE BIpaBe OKA3bIBATH MPEAIIOUTEHHE OJHOMY 3aKa3ddKy Iepes
JpYrMM B OTHOIIEGHMH 3aKIJIIOYEHHS J0rOBOpa, KPOME CIIydaeB, NMPEIyCMOTPEHHBIX 3aKOHOM W HHBIMH
HOPMAaTHUBHBIMH NTPABOBBIMH aKTAMH.
3.4. loroBop 3aKirodaercsl B MUCbMEHHON (hOpMe U COJIEPIKUT CIIETYIOIIIE CBEICHHS
a) HaMEHOBaHME UCTIONHUTENS U MECTO €r0 HaXOXAeH!s! (IOpUIMYECKUH a/Ipec);
0) HaMMEHOBaHNE OpraHU3alUK WK HaMUIHIO, UM, OTYECTBO, TENE(POH U aApec 3aKa3UHKa;
B) CPOKHM OKa3aHUS IUJIATHBIX YCIYT;
I') YPOBEHb U HAIIPABIEHHOCTH PEAIM3yEMBIX IPOrpaMM, CTOMMOCTD U MOPSAOK OIUIATHI IUIATHBIX YCIYT;
1) Apyrue HeoOXOAUMBIE CBEICHHS, CBSI3aHHBIE CO CTIEHM(HKON OKAa3bIBAEMBIX MJIATHBIX YCIYT;
€) IODKHOCTB, (PaMHIIUIO, UMsI, OTYECTBO JIMIA, HOANMCHIBAIONIErO AOTOBOP OT MMEHHU HCIONHUTENS, €ro
MOJIHKCH, a TAKKE MOAIUCH 3aKa34nKa.



dopma 1oroBopa yTBEp:KAACTCS TUPEKTOPOM YUPEKICHHUS.
3.5. B mepuon 3akmioueHHs JAOrOoBopa MO MpochOe 3aKa3dMKa HCIOMHHUTENb O0s3aH MPEAOCTABUTH IS
O3HAKOMJICHUSI:
a) 00pasIlbl JOTOBOPOB;
0) mporpammel;
B) pacyuerbl CTOMMOCTH (KaNbKYISIUIO WM CMETY) MJIATHOW yCIIyTH;
') JJOTOBOP COCTaBJIACTCS B JIBYX 3K3EMIUIApPax, OAWH U3 KOTOPBIX HAXOAWUTCA Yy MCHOIHUTENS, IPYrol — y
3aKa3unKa;
3.6. IlnaTtHble yCIyru OKa3bIBAIOTCS MOTPEOUTENSIM B TEUCHHE KaJeHAApHOrO Tojaa. MecTto oka3aHus
TUTATHBIX YCIIYT OIMPEeNsieTCsl B COOTBETCTBUH C PACIMCAHUEM OpraHU3alnnuy o0pa3oBaTeIbHOTO MpoIiecca.
4. [opsaaoK MoJIy4eHHs1 U PACX00BAHUS JAEHEKHBIX CPEACTB.
4.1. 3aka3zuMk 0053aH OIUIATUTH OKa3blBa€Mble IUIATHBIE YCIYTH B TOPSJIKE U B CPOKH, YKa3aHHbBIC B
noroBope. CTOMMOCTh OKa3bIBa€MBIX IUIATHBIX YCIYT B JIOTOBOPE OMpENENseTcs MO COTJIAIICHUIO MEKIY
HCTIOIHUTEIEM U 3aKa3YHMKOM B COOTBETCTBHU C YTBEPKIACHHON KaIbKYJISIIIUCH (CMETOM ).
4.2. YupexieHre 10 CBOEMY YCMOTPEHHIO PACXOAyeT CPE/ICTBA, MOMYYCHHBIE OT OKa3aHHsI TUIATHBIX YCIYT:
- pa3BUTHE M COBEPIICHCTBOBAHUE 00Pa30BATENLHOIO MIPOIIECCa;
- pa3BUTHE MaTEpUATILHOU 0a3bl;
- BBITJIaTa 3apa00THOMN TUIATHI COTPYAHUKAM;
- IpyTHe Lelu.
4.3. Byxranrepus BeJeT y4eT IMOCTYIUICHUS M UCIIOIBb30BAHUS CPE/ICTB OT IUIATHBIX YCIYT B COOTBETCTBHU C
JEWCTBYIONINM 3aKOHOJIATEIHCTBOM.
5. OTBeTCTBEHHOCTH HCIOJHUTE/ISI U OTPeOUTEIS MPU OKA3aHUHU MJIATHBIX YCJIYT.
5.1. UcnonHuTens OKa3bIBaeT IUJIATHBIE YCIYyTH B TOPAAKE M B CPOKH, OIpPENEIeHHbIE JOrOBOPOM U B
COOTBETCTBHUH C €r0 YCTABOM.
5.2. 3a HeucnoiHEHHE MO0 HEHaJIeKallee HCIONHEHHE O0S3aTENbCTB IO JOrOBOPY HCHOIHHUTENDh U
3aKa34YMK HECYT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO JIOTOBOPOM M 3aKOHOAATENbCTBOM Poccuiickoii
denepaluu.
5.3. Ilpn obHapy>XeHHH HEIOCTATKOB OKA3aHHBIX IUIATHBIX YCIIYT, B TOM YHCIIE OKa3aHUS UX HE B TIOJTHOM
o0BeMe 3aKa3uuK BIPaBE 10 CBOEMY BEIOOPY TTOTPEOOBATH:
a) 6e3BO3ME3IHOT0 OKa3aHMs TUIATHBIX YCIIYT, B TOM YHCIIE OKa3aHHUs 00pa30BaTENbHBIX YCIYT, B TOM YHCIE
OKa3aHUs 00pa30BaTENbHBIX YCIYT B ITOJTHOM 00bEME B COOTBETCTBHH C 00pa30BaTENLHBIMU MPOTrPaMMaMH,
y4e0HBIMHU TUTAHAMH U JOTOBOPaMHU;
0) copazMepHOro YMEHBIIIEHH CTOMMOCTH OKa3aHHBIX TUTATHBIX YCIIYT;
B) BO3MEIIEHHS TOHECEHHBIX MM pPAacXOAOB IO YCTPAaHEHHWIO HEIOCTATKOB OKA3aHHBIX TUIATHBIX YCIyT
CBOVMMU CHJIAMH WM TPETHUMH JIHIIAMH.
5.4. 3aka3uyuKk B TpaBe PACTOPTHYTH JOTOBOP M TOTPEeOOBATH IONHOTO BO3MEMIEHUS YOBITKOB, €CIH B
YCTaHOBJIEHHBIH CPOK HEIOCTATKH OKa3aHHBIX IUIATHBIX YCIYT HE YCTPAaHEHBI MCIOJTHHUTENIEM OO0 MMEIOT
CYILLIECTBEHHBIN XapaKTep.
5.5. Ecnu ucriomHUTENh CBOEBPEMEHHO HE MPHUCTYMIUI K OKAa3aHUIO TUIATHBIX YCIYT WM €CIIH BO BpeMs
OKa3aHUS TUIATHBIX YCIIYT CTaJI0 OYEBHIHBIM, YTO OHO HE OyIET OCYIIECTBICHO B CPOK, a TAKXKE B CIydae
MIPOCPOYKH 3aKa3YHK BIIPABE IO CBOEMY BBIOOPY:
a) HA3HAYMTH WCIIONIHUTENO0 HOBBI CPOK, B TEYEHHWE KOTOPOTO HWCIOTHHUTENh ODKEH MPUCTYIMUTh K
OKa3aHUIO TUIATHBIX YCIYT ¥ (WJIH) 3aKOHYNUTH OKa3aHHE TaKUX YCIyT;
0) moTpeOoBaTh YMEHBIIIEHHUS CTOMMOCTH TIJIATHBIX yCIIYT;
B) PacTOPTHYTH JIOTOBOP.
5.6. 3aka3uMKk BOpaBe MOTPEOOBATH IONHOTO BO3MEIICHUS YOBITKOB, TMPUYMHEHHBIX €MY B CBSI3H C
HapylleHHEeM CpPOKOB Hauana M (WiM) OKOHYAaHHMS OKa3aHWs IUIATHBIX YCIYr, a TakkKe B CBS3U C
HEIOCTaTKaMH OKa3aHHBIX TUIATHBIX YCIYT.
5.7. KoHTponb 3a coOnroieHneM NEHCTBYIOMIEro 3aKOHOJATEeNhCTBA B YACTH OKA3aHHS IUIATHBIX YCIIYT
OCYIIIECTBIIAIOT OpTaHbBl YIpPaBleHHWs OOpa3oBaHWEM M ApPYrHe OpraHbl M OpraHW3allid, Ha KOTOpHIE B
COOTBETCTBHHM C 3aKOHAMH W WHBIMH HOPMATHBHBIMH TIpPaBOBbIMH akTamu Poccuiickoit dDeneparuu
BO3JI0KEHBI KOHTPOJIbHBIE (PYHKITHH.
6. KagpoBoe o0ecnieyenue oka3aHHusl MJIATHBIX YCJIYT.
6.1. Ins1 BeImONIHEHKS pa0OT MO OKAa3aHUIO TUIATHBIX YCIYT MPHUBIIEKAIOTCS:
- OCHOBHBIE PAa0OTHHUKH YUPEKICHUS;
- IOCTOPOHHHUE CIIELIHATUCTBL
6.2. OnnaTa Tpyza pabOTHUKOB YUPEXKIECHHSI, CIIEUAIUCTOB CO CTOPOHBI OCYIIECTBIISIETCS] B COOTBETCTBUH C
3aKIIIOYEHHBIM JIOTOBOPOM M COIJIACHO YTBEP)KICHHOW CMETE PacXoJ0B IO JAHHOHN YCITyTe.
6.3. PaGouee BpeMs mpHUBIEKAEMBIX paOOTHUKOB K OKa3aHUIO IJIATHBIX YCIYT YCTaHAaBJIMBAETCS B
COOTBETCTBHU C PACIIMCAHUEM U MPOJOIKUTENbHOCTBIO.



